Job Title:  Delivery Driver

Summary:  Responsible for delivery of products and other materials from retail store, retail distribution, wholesale department, office and General Manager to required delivery point in an efficient, timely and courteous manner, offering proper care and protection of product/material.

Essential Duties:  Delivers products to customers.  Checks with the Retail Department at the beginning of the morning shift for any AM orders or special instructions; checks with retail at the beginning of the afternoon shift for any timed deliveries or special instructions.  Goes through orders to check for possible problems in time, address, etc., and if so lets Store Coordinator know.  Coordinates deliveries according to the schedule established for the delivery department to various areas of town.  Greets the customer in a friendly fashion, occasionally informing them of a future sale or event.  Leaves a door knocker if the customer is not home.  Answers any message on the beeper and returns the call as soon as possible.  Informs Store Coordinator of any order that is left behind and gives explanation.  Informs Store Coordinator of any problems on the road.

Delivers and/or picks up money bags to/from stores and garden centers.

Delivers and/or picks up any message envelopes.

Delivers and/or picks up materials as requested by the General Manager.

Maintains good customer relations.  Keeps a neat personal appearance.  Always has a courteous and friendly manner.  Conduct themselves as the only representative of the company many customers will see.

Monitors vehicle maintenance and vehicle problems and communicates any problems to the General Manager.  Keeps trucks washed and clean inside and out.  Keeps trucks gassed.  Checks fluids regularly.  Changes oil every 3,000 miles.

Marginal Duties:  Maintains truck garage area.  Sweeps, cleans and organizes garage and delivery area.

Folds vase boxes for delivery items. 

Shovels snow and keeps front entrance clean.

Helps other departments when time allows.

General Requirements:  Must have a Class "C" driver's license.

Maintain a neat personal appearance and a friendly manner.

Position requires lifting and carrying products and other materials.

Requires exposure to all types of weather conditions.  

Driver must be available for additional hours of driving during the holiday seasons.

