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What’s Up (and coming)
with Social

By: Crystal Vilkaitis
Retail Social Media Expert
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The Current State of Social: Socialnomics, 2018
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Ow Realily

If your business doesn't
show up on mobile devices,
your business doesn't exist.

Sound familiar?
e It's 1:00 am....
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Sound familiar?

* Your new shipment has arrived! Hooray! But....
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Sound familiar?

* You did it. You set up your Facebook Ad campaign... but
something's not working!
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I’ve been there, many
times!
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2007: Start up tech company, reading
Business Week on an airplane...
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2010: Retailers Had LOTS of Q’s
and Needed Help

2012: SocialEdge.co Launched
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Welcome to the best
place online for \
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Empowering through Education

 International trainer and speaker

» Over 2,500 Facebook Ad Campaigns
* 1-to-1 consultations with 100’s of retailers

* Weekly emails of successes
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Social Can Be Simple!

I’ll show you how and a
resource at the end of
today’s seminar.
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Average Organic Reach of Content Published on Brand Facebook Pages
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Social Media =
Stay Top of Mind

Talking to
yourself?

222 Reach

out of 4,800
Likes
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CHANGE IS INEVITABLE.
CHANGE IS CONSTANT.
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Free Reach Still Exists!
e
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Quality Content is King
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Advertising is a Must
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FB Ad Case Study

Spent $25 $o $130 $240

Ads No Ads Ads Ads
2014 2015 2016
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FB Ad Case Study

Spent $25
Ads

2014

5600

$0 $130
No Ads Ads
2015 2016

8,500 14,000

$240

2017
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FB Ad Case Study

FB Ad Case Study

Spent $25 $0 $130 $240 Spent $25 $0 $130 $240
Ads No Ads Ads Ads Ads No Ads Ads Ads
2014 2015 2016 2017 2014 2015 2016 2017
Fans 5600 8,500 14,000 18546 Fans 5600 8,500 14,000 18,546
Video View 8,187 2,548 42,500 41,000 Video View 8,187 2,548 42,500 41,000
Likes 320 89 679 186
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FB Ad Case Study FB Ad Case Study
Spent $25 $0 $130 $240 Spent $25 $0 $130 $240
Ads No Ads Ads Ads Ads No Ads Ads Ads
2014 2015 2016 2017 2014 2015 2016 2017
Fans 5,600 8,500 14,000 18546 Fans 5600 8,500 14,000 18546
Video View 8,187 2548 42,500 41,000 Video View 8,187 2548 42,500 41,000
Likes 320 89 679 186 Likes 320 89 679 186
Shares 6 1 27 7 Shares 6 1 27 7
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CONSUMInG as MmuCh 10 33 | Can Over the Dast couple of weeks and
fnaly posted & ¥ioeo 0n 0w Shop's Facesook Dage yesterday. Il adwit
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Spent $25 $0 $130 $240 ool
Ads No Ads Ads Ads Arywoy,kong hory short - the video auicy 0ot o ot of povkive
L ol » Doosted 1 $20.I've VERY
2014 2015 2016 2017 Ve et v h o oot & e oy w30 ey GO
Fans 5.600 8s00 14,000 18546 ol bl patesiuoretnt s
Video View 8187 2548 42500 41,000 Tharks,Cryvel e 4 e O4C BGic 19 very SOMSE W 80 o
Likes 320 89 679 186 Yo Compe.
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Free Resource!
Facebook and Instagram Detailed
Targeting Guide

Working NOW...Ads!
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Offline Conversion & Traffic Tracking Video is a Key to (Today’s) Success
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Facebook users spend 3X more time
watching live videos than traditional
videos
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Bots are

something
to consider

42% of customers expect a
prompt response within an hour
when using social customer
service.

- LiveWorld
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It looks like your order was
BOtS on delivered at 2:38 PM and
received by Crystal Davidson!
Facebook
What else can | help you with
Messenger today? &

Main Menu

Customer Care
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Bots on i
Facebook k’o (2
Messenger
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Consumers expect a response time
faster than if they used a traditional
mode of communication.

- Facebook Research W h W

Messenger Usage

Whien ingusiries sed Medserger the most 1o
Connect with pecple in 201777 On Messenger each month, people and
businesses exchange
8 billion
_ messages, representing
| | 4X
.
growth, yoar over year.
k
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Influencer Marketing Works

Single Grain
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Be the
Influencer
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Local Has Advantages

T, S > Mo Word of
= . o | Mouth &

- s Reviews
=
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Increase
Awareness
with
Event Pages
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One (Buzz) Word: Millennials
Born between 1977-1995
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47% of Millennials say their
purchase decisions are influenced
by social media.

For perspective, the figure is 19%
across all other age groups.

- Deloitte
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On any given day, Snapchat reaches
41% of 18 to 34-year-olds in the US.

- Blue Corona
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Virtual Reality is Becoming a Reality
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How This Affects Your Strategy:
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Keys for the Future:

* Post quality content

» Use video regularly

» Advertise (almost everything)
* Find an influencer

» Consider Bots
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Keys for the Future Continued:

* Build Reviews

» Utilize Event Pages

* Appeal to Millennials

* Keep your eye on VR developments
* Follow me for future updates!

Looking for social media training,
support and/or accountability?

sw,m/(”edge Y sw,u»(édge
SE Insiders Get:
* Monthly Hot Seats PROFIT BLAST SHOW SPECIAL!
« Training Courses, Videos and Resources cﬁwﬁc{w Save $200!
. Mothhly antent and Event. Ideas TODAY'S INVESTMENT
* Social Media Weekly Bulletins
» Free Access to Live Training Events $797/YEAR
» Private Facebook Community + Support Reloin your rofe!
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Hay Crystal, | hive s0me very exciting M::ot: share with you. We just landed a
’ e e e
You’ll also get... ECR T ek w1 e o
|Brand New' ERbiosied a bl Cooaidand s Dl T vootnaedty B you Jor X 1o oo
stagram Ads Masterclass together and it happened!!
Facedook 1% a powertul marketing t0ol and just the over all CONNECton
OPPOrTNTIes.
Register Today!
Live Classes On: Oct 16th & 23rd R T R R S
attention and got them to Click that message button. We actually passed
. % /m//edge S ?-::.: ,‘,::‘:, 00 10 the owners of the company becsuse of how
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Ready to grow your
business?

I’d be honored to help.
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Thank you!

Crystal Vilkaitis
crystal@socialedge.co
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