Decor Agreement

This agreement is being entered into this ___ day of ___________, 2020 by and between Bloomtastic, Inc., for wedding flowers, herin referred to as the “Bloomtastic Florist” and  ______________  herein referred to as the “Signee”.  

Flowers are, by nature, temporary items. Bloomtastic Florist uses only the highest quality flowers.  Fresh flowers may wilt sooner than expected and will also be adversely affected by wind, rain, rough handling, sunlight, heat, cold, lack of water and nutrition and other uncontrollable factors.  Bloomtastic Florist cannot be held responsible for these occurrences.  

Exact color matches cannot be guaranteed, as there are many variations of the same color (for example, white comes in over 100 shades); however, we will do everything in our control to create the closest color match possible.  Bloomtastic Florist reserves the right to make any and all changes including flower substitution only in the best interest of the signee in the event of unexpected circumstances.  It is our standard to design your décor exactly as requested.  Should the signee not specify a detail it is the discretion of Bloomtastic Florist as to how to handle the detail.  For example, should the signee not elect pin-on or wrist for the mechanics of the corsages, Bloomtastic Florist will automatically assume pin-on and reserves the right to make such a decision on the signee’s behalf.  

Bloomtastic Florist also advises against consuming flowers in any manner and cannot be held responsible for instances resulting from the consumption of flowers or materials.  

Consultations  Your first and final consultations are complimentary and no fee is assessed to you.  Any additional consultations will be administered at the rate of $50 per consultation.  

Retainer  The first $250.00 of your initial payment is a Non-Refundable Retainer Fee payable to Bloomtastic Florist by cash, check, or credit card which reserves your event’s date and time and guarantees Bloomtastic Florist will be available to decorate for your event.  

Payments  A $250.00 non-refundable retainer fee is required upon signing of this agreement payable by cash, check or credit card.  The retainer fee is deducted from the total amount of your décor.  You are able to submit more than the required retainer and/or make incremental payments should you elect.  The remainder of the balance is due IN FULL at the final consultation date which must occur no less than twenty-two (22) days prior to the event. Should payment not be rendered at the final consultation a late fee of 15% will be assessed.  In the event payment is not received by fourteen (14) days prior to your event the décor will not be designed or delivered and the Signee forfeits any monies paid. 

 Refund  Policy  The $250.00 retainer is Non-Refundable.  The remainder of any other payments made between today and your event’s date is refundable on a percentage scale based upon the date of written notice of cancellation.  The scale is as follows:     Six (6) months or more prior to the event… 100%; three-six (3-6) months prior to the event… 50%; one-three (1-3) months or less prior to the event…0%.   In the event of total cancellation of our services (i.e., Bloomtastic Florist will not be designing anything for your event) less than 60 days prior to your event a $250 cancellation fee must be paid to Bloomtastic Florist.  

Delivery and Setup

Delivery and setup is available to all areas of Franklin County/Greater Columbus area, Powell, Lewis Center and Galloway, Ohio, unless otherwise noted.  Delivery and setup are available when your subtotal is equal to or greater than $1,500.00.  The cost of this service is covered by the Service Charge (see “Service Charge” for more information).  Delivery includes transportation to the locations listed in this document.  Setup includes onsite installation of items listed on your final order unless otherwise noted.  

Service Charge  The service charge includes delivery and setup at up to two (2) locations of items purchased or rented from Bloomtastic, Florist.  The service charge does not cover placement of items provided by the Signee or a third party; there is an additional labor charge of $75 per hour if Signee elects and Bloomtastic Florist agrees to place items not provided by Bloomtastic Florist.  The service charge also compensates for all administrative duties, including but not limited to: ordering flowers, communicating with growers, shipping fabric swatches to growers, processing the shipment of flowers, breaking down and disposal of boxes, disinfecting vases etc.  The service charge shall be twenty percent (20%) of the total cost of your wedding décor.  The service charge may fluctuate (at the discretion of Bloomtastic Florist) should you increase or decrease the size of your order.  Should you elect to pick up your flowers at the store, the service charge will be five percent (5%) of the total cost of your wedding décor.    

Changes and Cancellations  This contract pertains only to the date and time listed herein.  Any changes to date, time or decor are subject to availability, must be amended to the proposal and are covered by the conditions of this agreement.  All final changes and additions must be made at or prior to the final consultation.  Any additions or changes will be subject to any charges related to cost of materials, flowers and labor.  It is advised to keep a list of all the changes and additions you would like and submit the list at your final consultation.  There is no fee for changes/redesigns at the final consultation.  In the event of complete cancellation of our services (i.e., Bloomtastic Florist will not be designing anything for your event) less than 60 days prior to your event a $250 cancellation fee must be paid to Bloomtastic Florist.    

Additions:  Décor additions will be accepted for three (3) days AFTER your final consultation and are subject to availability.  For example, if you finalize on Monday, you have 5pm Thursday to contact us and add to your order.  After the 5pm cutoff on the third day, additions will not be accepted.  

Changes: Décor changes (i.e., color, type of flower, size of arrangement, etc.) are subject to any additional charges related to cost of materials, flowers and labor plus may be subject to additional fees based on availability.  No changes may be made after the final consultation.  
Substitutions:  We reserve the right to make substitutions in the event the flowers received are not of the quality suitable for the signee’s event or should the flowers specified not be available.  In this event, the integrity of the proposed color scheme will be maintained and flowers of equivalent value will be used.  Example:  Wax flowers ordered as an accent  flower for bouquets but weather conditions cause unavailability or poor quality.  Pink heather or similar accent would be used.  Red roses would not be substituted for white orchids.

Cancellations:    Cancellations of any items made after the final consultation are subject to a 100% cancellation fee per piece.  No monies will be refunded.  

Samples and Mock-Ups  At your final consultation,  a sample of your centerpiece as designed by Bloomtastic Florist (Please note: we do not provide a complimentary mock-up of a centerpiece we are not designing and is not listed on your proposal) will be provided. If you have more than one style of centerpiece for your wedding, you may elect to see one style free of charge. This is a one-time offer and if you would like to see additional arrangements there is a charge for them (to cover the cost of the materials).  Centerpieces must be viewed at the shop and remain at the shop.   If you would like a sample of your bouquet there is a charge for the bouquet and you get to keep it.  If you would like to see loose sample flowers, there may be a charge for special order flowers (if it is an in-season flower and color we normally stock, there is no charge; if we have to special order it there may be a charge). 

Outdoor Décor  Bloomtastic Florist cannot be held responsible for inclement weather, acts of God, vandalism, etc..  Bloomtastic Florist cannot guarantee perfect results with flowers placed outside.  All outdoor décor must be conducted in a safe manner and there must be an indoor rain contingency.  In the event there is no contingency plan the decor will still be designed and/or delivered however there is no refund of any monies as stated in the refund policy.  

Party Responsibilities  The signee of this contract is granting permission for Bloomtastic Florist to work under the specified conditions agreed upon in the proposal and agrees to accept responsibility for all personal and real property including any props and products (frames, containers, glassware, pillars, pedestals etc.) that are the property of Bloomtastic Florist and are to be listed on a “rental” basis with or without a rental fee.  All “rental” materials, which shall be listed on the final order, are the responsibility of the signee and should be returned by  5:00pm no later than two (2) business day in the original condition (Example:  Your event is on Saturday.  Rented items must be returned no later than following Tuesday by 5pm).  Signee also agrees to any reimbursement required to Bloomtastic Florist for lost, stolen, or damaged or unusable (such as wax on the vase) materials equal to the value of the original product.  

Setup/Cleanup  Bloomtastic Florist will setup the décor for the amount stated under Service Charge.  Delivery charges may apply.   A crew may be provided for décor removal and/or to pick up any rented items at the rate of $250.00/hr with one hour minimum. Otherwise, cleanup and strike down (including returning rented items) is the responsibility of the signee.   Should the signee elect to have Bloomtastic Florist cleanup, the fee must be rendered at the final consultation.  Vases must be clear of flowers, wax, tape, etc., or a $50 cleaning fee may be applied after the pickup has occurred.  

Copyrights and Photography  Bloomtastic Florist reserves ALL rights to all our creative floral décor.  We entitle the signee and the photographer to take pictures for personal use.  Any other usage by the signee, such as commercial or for profit, requires the written permission of Bloomtastic Florist.  

Event Date:  
 
Location 1:         
Location 2:         
Retainer amount required:  $250.00
Retainer Amount paid:   
Balance/Final Due On or Before: 

I have read the above information, agree to its contents, and have been asked to receive a copy.








Signature_________________________________________________________________  Date_______________________





Associate Signature_________________________________________________________ Date_______________________








I have read the above information, agree to its contents, and have been asked to receive a copy.








Signature_________________________________________________________________  Date_______________________





Associate Signature_________________________________________________________ Date_______________________
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